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Accounting Includes Analysis, Methods, Policies, Procedures, and Standards as well as Financial Records, Forms, and Types of 

Business Organizations.  TERMS: 1211 | SYNONYMS: 1224 

 
Asset Status Includes Calibration, Cleaning, Evaluation, Failure, Inspection, Installation, Maintenance, New, Rehabilitation, Repair, 

Replacement, and Restoration.  TERMS: 13  

 
Customer Service Includes Channels, Customer Service Metrics, Customer Service Policies, Customer Support, Forms and Letters, 

Satisfaction, Service Standards, and Services. TERMS: 553 | SYNONYMS: 550 

 
Document Type Includes Agreements, Bid, Bill of Sale, Certification, Contract, Correspondence, Deed, Easement, Fees, Form, Invoice, 

Lease, Legal, Letter, Notice, Permit, Plan, Policy, Procedure, Report, Request, Schedule, and many more. TERMS: 67 | SYNONYMS: 74  

 
Environment Environmental Concepts including Environmental Management, Pollutants, Environmental Research, U.S. 

Environmental Agencies, Environmental Organizations, and Environmental Law. TERMS: 2115 | SYNONYMS: 957 

 
Fleet Management Includes Compliance, Fleet Operations, Fleet Tracking Equipment, Forms, Organizations, Reporting, Risk 

Management, U.S. Department of Transportation Regulations, Fleet Policies and Regulations, and Vehicles. TERMS: 1082 | SYNONYMS: 250 

 
Facilities Management Includes Maintenance and Repairs, Facilities Services, Housekeeping, Sustainability Management, Safety and Security 

Management, Documents, Inspections and Testing, and Facilities Policies and Procedures. TERMS: 759 | SYNONYMS: 374 

 
Human Resources Includes Basic Personnel Files, Policies, Compensation and Payroll, Employee Benefits, HR Administration, Limited 

Access Employee Files, Recruitment, Hiring, and Termination, Training and Career Development. TERMS: 580 | SYNONYMS: 789 

 
Intellectual Property Includes Fees, Forms, Intellectual Property Governing Bodies, Intellectual Property Law, Intellectual Property Rights, 

and Licensing. TERMS: 704 | SYNONYMS: 229 

 
Information Technology Includes Commercial Software Packages, Development Concepts, IT Administration, IT Certifications, and Networks 

and Connectivity. TERMS: 11,751 | SYNONYMS: 3189 

 
Lean Quality 

Includes Lean Management, Lean Measurements, Lean Principles, and Lean Tools. 
TERMS: 125 | SYNONYMS: 71 

 
Legal 

Includes Courts, Litigation, Contracts, and Business Law Content.  
TERMS: 3763 | SYNONYMS: 1868 

 
Logistics Includes Documents, Forward Logistics, Metrics, Reverse Logistics, Security and Safety, Service Providers, 

Transportation, U.S. Customs and Border Protection Forms, and Warehousing. TERMS: 1516 | SYNONYMS: 217 

 
Management Includes Management Documents and Reports, Management Functions, Management Levels, and Organizational 

Structures.  TERMS: 217 | SYNONYMS: 158 

 
Procurement 

Includes Procurement Process, Suppliers, and Types of Procurement.  TERMS: 145 | SYNONYMS: 107 

 
Project Management Includes Completion, Execution and Construction, Initiation, Monitoring and Control, Planning and Design, and 

Project Management Methodology.  TERMS: 149 | SYNONYMS: 63 

 

Property and Casualty 
Insurance Includes Products for Commercial and Personal Lines, Binders, Forms, Fraud, Insurance Claims, Insurance Policies, 

Reporting, Disclosure Requirements, and Underwriting.  
TERMS: 793 | SYNONYMS: 501 

 
Records Retention Includes Consumer Information, Employee Records, Financial Records, General Business Records, Healthcare and 

Legal Records, Personal Information, Sales and Marketing Records, Tax Records, and more. TERMS: 432 | SYNONYMS: 853 

 
Sales and Marketing Includes Sales Channels, Sales Metrics, Sales Records, Sales Strategies, Market Research, Marketing Management, 

Marketing Methods, Marketing Mix, Marketing Strategies, and more.  TERMS: 1031 | SYNONYMS: 330 

 
Workplace Health and Safety Includes Health and Safety Hazards, Workplace Incidents, Safety Equipment, Risk Management, Metrics, Documents, 

Certifications, Associations and Organizations, as well as Legislation and Regulation. TERMS: 1400 | SYNONYMS: 1074 

 

WAND BUSINESS FUNCTIONS 
Taxonomy Suite 

 

Taxonomies that address all the knowledge domains within the Functions of a Business 

 

 


